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June 4, 2008

Arizona  Corpora tion Commiss ion
c/o: Docke t Control
1200 West Washington Street
Phoenix, Arizona  85007

y*

In The  Matte r Of The  Compla int Of: S teve  Prahin - Docke t # W~03514A-07-0386
Rebecca Sigeti - Doc. -# W-03514A-08-0047

Vs .
Payson Water Co. / B.U.I.

Re , Non Action of the  Procedura l Order

Dear Commissioners and Judge Nodes,
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I am writing to a ll of you a t this  time , because  of the  lack of communica tion and action
tha t the  ACC and BUI seem to be  negligent of.

It has  been e leven months  s ince  I wrote  you my le tter asking to intervene on Steve
Prahin's  docke t # W-03514A-07-0386, back on Aug. l, 2007 and not one  le tte r, email or
phone call back about that request. And it has  been twelve months  s ince  Mr. Prahin opened
this  docket and now nearly eight months s ince he has attended the procedural conference
with you back on Oct. 16, 2007 regarding his  formal compla int. At tha t conference , he  agreed
to try to put together a  community meeting a t the  reques t of Judge  Nodes . After Mr. Prahin,
Mrs . S ige ti and I went out of our way with our combined time, resources  and money (this
seems to be  the  ongoing theme for the  cus tomers , when dealing with BUI in any of the
communities  tha t they serve) to notify and ga ther the  community for a  meeting, which we
did. Keep in mind, the  grea t majority of the  owners  live  out of town or out of s ta te

At this  community mee ting, on Nov. 10, 2007 (which la te r on BUI took credit for
holdings) the  three  of us  told the  group where  we s tood, we had Mr. Harry Jones  and Ms
Myndi Borgdon speak and finished with a  Q&A sess ion. Mr. Brad Morton from S ta ff was  in
a ttendance  recording the  meeting too. At the  clos ing of this  meeting, BUI told us  a ll tha t

they would follow up" with our compla ints  & sugges tions , and ge t back to us . To this  da te
there  has  been not one  phone ca ll, le tte r or email to anyone involved with holding this
meeting from e ither BUI or the  ACC. Although, it seems to us  tha t BUI uses  se lective  and
discrimina tory notifica tion practices , as  they had only notified some of the  community about
OUR meeting that was  to be  held
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During this  time, Becky Sigeti has  opened a  docket of her own, as  she  was  not getting
any sa tis faction on becoming an intervener on this  matter e ither. I have  to wonder if I and the
other 13 property owners  (that have a lready s igned our complaint le tter as  to the  lack of
se rvice  and ACC not making BUI fulfill the ir CC&N's  of the  sys tem) mus t open our own
dockets  about this  matte r. After the  ACC now consolida ted the  Prahin with the  Sige ti
complaints , I again request to be added to the dockets  as  an intervener.

We are  s till waiting for Mr. S teve  Olea 's  own recommendation (in the  July 23, 2007
email in my ACC file ), as  to the  solution to this  decade 's  old problem! Which is , in case  you
have forgotten, is  a  minimum 50,000 gallon s torage  tank a long with a  deeper Geronimo well
by the  summer of 2008. As I have  s ta ted twice  in court, it should be  as  s imple  as  jus t s toring
the  water whenever it is  available .

Afte r a ll of the  e fforts  tha t a ll of the  concerned community members  have  put into this
problem, it is  apparent to us  that everything that the  ACC asks  of us , we do, and a ll it seems
to do is  become another smokescreen for BUI and buys them untold months  and years  of
passive/aggressive delays  to fixing the system and serve their customers , the  voting
cons tituents  of the  ACC. With our 252 lots , the  4500+ land owners  of P ine /Strawberry and
the  other BUI sys tems  within the  "Rim Country" (who a re  a ll ge tting the  same te rrible
service  with BUI and the  ACC) which could be  upwards  of 10,000 voters  not be ing served by
our e lected representatives . It is  a lso very disheartening to see  BUI s till goes  unpunished
about their perjury on the  matter of their s ta ted and reported s torage capacity. If they can get
away with something as  overt has  a  tank the s ize  of a  small garage, for such a  long time, how
can anyone take their word for any readings of the  system, well head depth, gallons  per
minute , e tc., or anything e lse  tha t they report to Staff?

I would like  to quote  from the  transcript of the  Oct. l 6th 2007, procedura l order where
on page  13, line  15, the  Honorable  Judge  Nodes  sa id "I will not le t this  {EA/GE water
problem} languish". With tha t be ing sa id, I have  to ask, why has  it been well over ha lf a  year
without any communica tion or notifica tion about this  ONGOING problem, and without a
definitive  solution in s ight?  I have  even been in contact with our s ta te  representa tive  in Gila
County, Rep. Bill Konopnicki to try and he lp us  out, and s till to no ava il

At this  point, I am s till reques ting tha t the  ACC impose  a  quarte rly tes t/inspection of
the two water systems in question. These tests /inspections should be attended by a  Staff
engineer, BUI rep., A.D.E.Q. rep., an independent well opera tor/technician and the
community rep. At the  May 23" 2008 mee ting tha t I a ttended on the  Geronimo well s ite  with
Mr. Scott, Mr. P rahin, Mr. 8; Mrs . S ige ti, Ms . Borgdon and a  BUI technician, Mindy sa id
tha t BUI was  thinking about ins ta lling a  used 10,000 ga llon tank on the  s ite . This  is  nothing
but a  joke  and another way tha t BUI will ge t away with doing something and accomplishing
nothing, bes ides  wasting space  on the  lot! On my own property, I have a  3200 gallon cis tern
tank that cost me lest than 331200, which is  1/3 of the proposed BUI s torage solution for the
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exis ting 88 mete r se ts . With the  guide lines  tha t Mr. Boroski followed when building his
Elus ive  Acres  sys tem, he  had to have  a  minimum of 450 gallons  of s torage  for each lot. At
this  ra te , BUI would have  to have  a  minimum of 34,650 ga llons  of s torage  jus t to supply the
77 mete rs  outs ide  the  ll E/A cus tomers . And tha t is  without any cons ide ra tion for wa iting
customers  and future  expansion to the  community

In closing, we once again are  seeking the  same re lief as  before , a  minimum 50,000
gallon s torage  tank, a  deeper and functioning well on the  GE s ite  and the  required A.D.E.Q
monitoring sys tem between the  two opera ting well sys tems, before  the  end of the  summer of
2008. Also, a  quarte rly inspection of the  wells  with a  S ta ff member (Mr. Scott), a  BU] rep, an
independent well opera tor and community rep. Their report to be  available  to anyone who
wants  to see  it, e ither on line  or in person

I would expect a  response  to this  le tte r within the  cus tomary ten working days  from the
date  of receipt

Respectfully Submitted

J im Dunne

J im Dunne
119 West 3'" Place
Mesa . AZ. 85201
dunrite 1 @qwest.net
480-844-8965 H. 602-570-8965 C
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